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T R A D E  S A M P L E  P R O G R A M 

Our TRADE SAMPLE PROGRAM (TSP)  allows qualified architects, interior designers, contractors, 
millwork shops, and kitchen & bath dealers to order samples directly from our factory.  In addition, this 
program is designed to assist our authorized dealers in streamlining the sample order process for their trade 
clients. 

TSP DETAILS:
•	 A trade account product specifier applies for the program.  After our review and approval, a Trade 

Sample Account is established. 
•	 Trade Sample Accounts will order samples according to the program’s Terms and Conditions (below).

•	 Classic Brass will directly credit the Trade Sample Account for a portion or all of the total amount of the sample order to a maximum of 
10% of the value of a verified consummated dealer order that includes one of the samples ordered.   

APPLICATION PROCESS:
•	 Complete the online application form.
•	 Please send a copy of your Business License and Sales Tax Exemption Certificate (if applicable) to tradesample@classic-brass.com.
•	 Once your application has been approved, we will contact you to outline our TSP order and refund process. 

TSP ORDER AND REFUND PROCESS:
•	 All TSP orders and refund transactions are conducted through tradesample@classic-brass.com.
•	 For hardware samples, please email purchase orders to tradesample@classic-brass.com.
Once hardware is purchased from an authorized Classic Brass dealer, a TSP refund must be requested in 60 days by emailing:	
	 1. A copy of your Classic Brass invoice for the samples purchased.
	 2. A copy of your preferred authorized dealer invoice for the hardware purchased.
•	 The invoices will be evaluated and we will notify you with amount to be refunded for your TSP sample order.

REMEMBER:
•	 The protective coatings on all of our finishes are either lacquer or wax (i.e. living) finishes.  The living finishes will naturally age 

resulting in a unique patina based on a combination of factors including time, climate, environment and level of use.  These factors 
contribute to the changes that will occur in living finishes and are the reason for the differences between samples and the ultimate finish.

QUESTIONS:
•	  Please contact tradesample@classic-brass.com. Thank you for your interest in our hardware.

TERMS AND CONDITIONS:
1. The cabinet hardware order is limited to one (1) of each sku 

(part number + finish).

2. THE DOOR HARDWARE PURCHASE ORDER IS LIMITED TO ONE OF EACH TYPE 

OF SKUS:

•	 LEVER/KNOB HALF DUMMY SET

•	  EXTERIOR TRIM ONLY OF ONE ESCUTCHEON SET

•	 Individual FINish CHIPS OR LEVEL I/II FINISH SETS

3. ANY NUMBER OF UNIQUE SINGLE SKU ITEMS CAN BE PURCHASED In ONE TSP 

ORDER.

4. IF MORE THAN ONE ORDER IS PLACED BY A TRADE SAMPLE ACCOUNT THAT 

CONTAINS THE SAME SKUS, CLASSIC BRASS WILL EVALUATE THE PROPRIETY 

OF THOSE ORDERS.  WE RESERVE THE RIGHT TO MODIFY OR DECLINE ANY TSP 

ORDERS.

5. ALL REQUESTS FOR SKU QUANTITIES GREATER THAN ONE (1), COMPLETE SET 

ORDERS, SEMI-CUSTOM OR CUSTOM HARDWARE AND/OR FINISHES MUST BE 

PROCESSED THROUGH AN AUTHORIZED DEALER . 

6. SAMPLES CAN BE MOUNTED ON A 3/4” NATURAL CHERRY PLAQUE AND 

LABELED FOR AN ADDITIONAL $15/NET FOR EACH SAMPLE REQUESTED.

7. THE STANDARD PRODUCT DISCOUNT IS 40% OFF RETAIL LIST PRICES.

8. BEST EFFORTS WILL BE MADE TO EXPEDIATE DELIVERY OF SAMPLES WITHIN 

three (3) WEEKS OF THE TSP ORDER.

9. ALL TSP ORDERS WILL BE SHIPPED IN THE CONTINENTAL USA FOR A FLAT 

DELIVERY FEE OF $15/net VIA UPS OR FEDEX GROUND.  The DELIVERY FEE FOR 

OUTSIDE OF THE CONTINENTAL USA WILL BE QUOTED AT THE TIME OF ORDER. 

EXPEDIATED SHIPMENT REQUESTS Will BE QUOTeD At thE tiME ORDER. 

10. A TSP ORDER ACKNOWLEDGEMENt WILL BE SENT TO CONFIRM NET PRICE 

AND ESTIMATED SHIP DATE.  A CREDIT AUTHORIZATION LINK WILL BE 

PROVDIED to PROCESS PAYMENT THROUGH A SECURE PORTAL.  TSP ORDERS 

WILL NOt BE RELEASED INTO PRODUCTION UNTIL FULL PAYMENT IS RECEIVED.

11. ALL SAMPLE ITEMS ARE NON-CANCELLABLE, NON-RETURNABLE AND 

NON-REFUNDABLE. 

12. WE WILL NOTIFY YOUR PREFERRED AUTHORIZED DEALER A SAMPLE ORDER

has been placed. 
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